Research Skills Workshop - Integrating Research Skills with Financial Services Graded Unit 3 – True or False?

	1.
	Research Skills does not need to be assessed

	2.
	Research Skills must be assessed on its own

	3.
	Research Skills has to be taught by the same person delivering the graded units

	4.
	The assessment of Research skills can be integrated with the assessment for another suitable Unit

	5.
	Internal verification needs to be completed for Research Skills even when the assessment is integrated with that from another Unit

	6.
	It is best to run Research Skills in the first semester of the first year of the HND

	7.
	A student can pass the Research Skills assessment whilst failing the Graded Unit it is assessed with

	8.
	A student must pass Research Skills to gain their HND

	9.
	Financial Services Graded Unit 3 covers the requirements for Research Skills in full

	10.
	Students need to complete primary research involving the Financial Services organisations they are researching

	11.
	The Financial Services Graded Unit automatically covers the requirement for research to be referenced 

	12.
	A student can now use third party tracker charts so long as they are referenced

	13.
	There is no need for students to complete any additional secondary research to meet the requirements of the Research Skills unit 

	14.
	The primary research activities will contribute to the overall Grade for the Financial Services Graded Unit

	15.
	Research Skills and Financial Services Graded Unit 3 must be assessed by the same tutor when the two assessments are integrated 

	16.
	Where two different tutors deliver Research Skills and Financial Services Graded Unit 3 it is essential they both are aware of the requirements of both Units

	17.
	The assessor for Research Skills does not have to have a background in Financial Services





Research Skills Workshop - Integrating Research Skills with Financial Services Graded Unit 3 - Mapping Activity

	Financial Services Graded Unit 3
Planning Stage - Minimum Evidence Requirements
	Research Skills (F60A 34)
Evidence Requirements

	1. Two financial services listed on FTSE 100 selected and a realistic justification for the selection given.
	

	2. At least two relevant methods/sources of research selected together with a logical justification for each given.
	

	3. A realistic strategy for managing the gathering of information stated.
	

	4. One potential barrier to project completion identified together with a realistic step to overcome the barrier.
	

	5. Project Plan showing the key milestones.
	



	Developing Stage - Minimum Evidence Requirements

	1. Clear SMART objectives set for information gathering and identification of the issues to review further.
	

	2. Further methods for researching and gathering relevant information broken down as follows: (Background, share price etc)
	

	3. Relevant methods and the sources/outputs of research presented in hard or soft copy.
	

	4. Effectiveness of the Project Plan developed in Stage 1 reviewed with an Updated Plan where required.
	



	Evaluation Stage - Minimum Evidence Requirements

	1. Relevant issues identified (re Sector and Markets).
	

	2. Evaluation and comparative analysis of share price, financial performance and investment performance.
	

	3. Evaluation of three savings/investment products of each of the two organisations
	

	4. Evaluation of the methods used to communicate service standards and statutory rights to customers. Comparison of the methods used to communicate service standards and statutory rights to customers
	

	5. Analysis of the potential impact of the media reporting
	

	6. Analysis of the impact of stakeholder expectations on the activities on one of the organisations 
	

	7. Relevant conclusion about the current and future performance
	

	8. Report presented in suitable format.
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Research Skills Requirements
Place the number from each of these requirements for Research Skills into the last column in the table listing the Evidence Requirements for Financial Services Graded Unit 3.

1. Learners must ‘define research objectives appropriate to purpose’, by breaking down their topic of research into clear objectives.

2. Learners must identify methods and techniques to be used in their Investigation.

3. Learner has
· identified research topic
· defined objectives
· identified primary and secondary sources
· planned research Investigation

4. Clear identification of topic for research.

5. Learners must show that the Investigation has sought to meet objectives set out in Investigation plan.

6. Learners must show that they have collected and “analysed information from a range of primary and secondary sources”.    A variety of primary research methods may be used.

7. Learners must produce a suitably detailed plan in order to show that they have ‘Planned a research Investigation’.

8. Learner has
· implemented their research plan
· analysed information from a range of primary and secondary sources
· presented findings based on accurate analysis and interpretation of data
· produced a referenced record of research materials and activities
· produced a report in a format appropriate to chosen medium

9. Learners must show that they have used “a format appropriate to chosen medium”.

10. Learners must produce a “referenced record of research materials and activities”.

11. Learners must identify primary and secondary sources to be used in their Investigation.

12. Learners must “present findings based on accurate analysis and interpretation of data” from their primary and secondary sources.  Learners must show that they have analysed both quantitative and qualitative data.

